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PROFILE

Klépierre, the European leader 
in shopping centers, operates 
70 premium destination 
malls across 10 countries. 
Located in major European 
cities, these malls welcome 
hundreds of millions of visitors 
each year. The Group’s 
teams combine expertise in 
operations, management, and 
development for a portfolio 
valued at over €19 billion.

ACCLAIMED 
PERFORMANCE

The excellence of Klépierre’s 
Corporate Social Responsibility 
(CSR) strategy has been 
recognized by numerous 
independent organizations.

Highly 
 sustainable 
 centers

  kWh/sq.m.
This is our average energy 
intensity. We have reduced it  

In 2023, a Klépierre shopping center 
provides an average of 30,000 sq.m. 
of retail space, accommodating 95 
retailers. In total, this represents 530 
local jobs to welcome approximately 
6 million annual visitors.

A TYPICAL KLÉPIERRE 
SHOPPING CENTER IN 2023

  .  kgCO e/sq.m. 
This is the average carbon intensity of a Klépierre shopping center, meaning
its total greenhouse gas emissions divided by its surface area. For comparison,  

emits less than 5 kg CO2e/sq.m. per year.

2023 AT A GLANCE

  
of our shopping centers
have sustainability 

 
of the electricity we use is renewable, 
either produced directly on-site or 
purchased from green energy suppliers.

   
of our visitors come to our shopping 
centers using sustainable transportation, 
such as public transports or soft mobility.

 
of our waste is recovered.
It is either reused, recycled 
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Consume sustainably? Absolutely.
But where? And how?

First, in a low carbon environment. That is great news, 

 
And in 10 more, they will be net-zero carbon. Because they will 

 
at our retailers. They will only use renewable energy, when they 
are not generating their own on site. And they will always  
be accessible without gasoline. 

Sustainable commerce also means providing services,  
as close to home as possible. At Klépierre, there will always 
be the best products, but solutions to recycle them, repair 
them and give them a second life too. And above all, there 
will always be a place for everyone. To welcome you whenever 
you want. And whenever you need. Because caring for people 

teams, our visitors and our partners. 
First, by training and developing them, to unleash  

their talent. Then, by making them aware of global challenges, 
and involving them in our approach. Playing our part in changing 
consumption habits means introducing our visitors to alternative, 
responsible services and product ranges. 

It means showcasing innovative, socially useful concepts.  
And it means supporting sustainable initiatives and events.

In all of our shopping centers.
By 2030, Klépierre will have built the most sustainable 

platform for commerce.

 Act4Good®:  
Klépierre’s
renewed CSR 
strategy

environmental performance, 
Act4Good®, launched in 2023, 
replaces Act for Good® (2018-2022) 
with even more ambitious objectives.  
This new CSR strategy was drawn up 
in collaboration with a committee 
of independent experts and in 
consultation with Group employees.
Building on the ambition of our 

three historical commitments, the 
roadmap has been expanded with 
a new pillar: promoting sustainable 
lifestyles among our visitors, 
retailers and partners.

AN INNOVATIVE
METHODOLOGY

Being 
a leader 
means daring 
to challenge 
the very 
foundations 
of our 
business, 
to reduce 
its footprint 
and improve 
its impact on 
the world 
around us.
JEAN-MARC JESTIN 
CHAIRMAN OF THE 
EXECUTIVE BOARD 

Hoog Catharijne  
(Utrecht),  
The Netherlands.

Markthal (Rotterdam), 
The Netherlands.

INDEPENDENT SCIENTIFIC 
COMMITTEE

HUMAN RESOURCES 
Ludovic Poutrain

 Founder and Managing Director 
at IMAGO Accompaniment - 

Former Chief Human Resources 

CSR AND BRANDS
Elisabeth Laville 
Founder and Managing Director
at UTOPIES (leading CSR  

CLIMATE CHANGE 
Jean Jouzel

Climatologist, former Vice-Chairman
of the IPCC, Special Advisor

to the French Government.

PLACEMAKING 
Gilbert Rochecouste
Founder and Managing Director  
of VILLAGE WELL (multi- 
disciplinary team of placemakers, 
researchers and designers).

ENERGY
Cédric Borel

 General Manager of A4MT
(Action for Market Transformation)

and President of  
Construction21 France.

CONSUMPTION
Nathalie Damery 
Co-founder of OBSOCO  
(the Observatory of Society
and Consumption).

URBAN PLANNING 
Sonia Lavadinho

Speaker, consultant and business coach,
Founding Director of BFLUID foresight

research (urban mobility).

LOCAL ECONOMIES
Michael Shuman

Economist, attorney, author, entrepreneur,  
on community economics. Director of Local Economy 
Programs for Neighborhood Associates Corporation.

CIRCULAR ECONOMY 
Eva Hinkers
Chair-Europe Region, Group Board  
Member at ARUP (UK engineering consultancy  

THE CSR  
SCIENTIFIC  
COMMITTEE
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Achieving
 net-zero

In 2030, we are aiming for  
an average energy intensity of

  kWh/sq.m.
meaning a reduction of 51% vs. 2013. 
As of today, we have already reduced the 
energy intensity of our centers by 48%.  
We are supporting our retailers in reducing 
their own energy consumption by 20% in stores.

We are equipping our

 
leading shopping centers with renewable 
energy production units, to enable them to 
reach up to 30% of on-site production.
 

Five years ago, we set ambitious 
sustainability objectives with the aim  
of offering solutions for low-carbon 
footprint shopping centers. That vision 
is now a reality.  
 
Today, our commitment is evolving  
even further, as we strive to transform 
our shopping centers into catalysts  
for combating climate change.  
 
Our commitment to achieving a 

 
by four key activities: reducing energy 
consumption, using renewable energy 
sources, producing energy on-site,  
and offsetting residual emissions.

Building a  
sustainable future 
All our development and renovation projects 
will incorporate low-carbon solutions by 
2030. The same applies to our tenants’ 
retail stores.

Protecting 
biodiversity

 Net-zero 
land use.  
For each development project in our shopping 
centers, we are committed to keeping the 

 
to preserve biodiversity.

Achieving net-zero consists of balancing the quantity  
of greenhouse gases emitted with the amount removed 
from the atmosphere, resulting in a neutral carbon 
footprint. For Klépierre, this means minimizing our direct 
and indirect greenhouse gas emissions linked to energy 
consumption, and investing in carbon sequestration 

 

Sustainability 
 

We intend to maintain BREEAM In-Use 

 
of our shopping centers, ensuring  
a minimum rating of “Very Good”.

Plenilunio  
(Madrid), Spain.

Field’s (Copenhagen), 
Denmark.

2030 AMBITION: 
ACHIEVE A NET-ZERO CARBON PORTFOLIO

 Promoting  
 sustainable  mobility... 
We raise awareness among our visitors about 
soft mobility and equip our centers with 
dedicated infrastructures (charging stations, 
bike garages, etc.) to reduce greenhouse gas 
emissions from transportation to our centers by

  

...and ensuring  
responsible  
management  
of our centers
In 2022, all of our waste was recovered.  
By 2030, we will maintain this commitment  
and go further by aiming for 60% material 
recovery (recycling, reuse, or composting).
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  Servicing  

 communities
We believe that our centers  

are much more than just buildings.  
They are living and meeting places  
for the local communities to gather. 

It is therefore our responsibility  
to listen, understand and respond to 
community needs and expectations 
with relevant, inclusive solutions. 

® we are setting up 
initiatives in every shopping center  
to serve all our communities.

Local contribution
One of the key objectives of our approach  
is to establish long-term, high-impact projects 
at each of our centers through our “Giving 
Back Projects”. These initiatives are designed 

Refuge 
centers 
As a local player,  
we are committed 
to supporting our 
local communities 
in times of crisis. We 
are committed to 
ensuring that one 
shopping center per 
territory is equipped 
with a disaster 
relief plan in the 
event of a health 
or environmental 
emergency or similar 
crisis situation.

 Providing green 
 services

 
of our centers will provide green services
to their visitors: recycling and repair facilities, 
clothing collection points and many other 
initiatives. These services are aimed  
at providing our visitors and stakeholders  
with practical, responsible solutions  
to enhance their resilience and minimize  
their environmental impact.

 Inclusion

 
of our shopping centers will be compliant
with Klépierre’s Inclusion Charter. 
Our shopping centers are vibrant places  
that host thousands of visitors daily.  
Our responsibility is to ensure that everyone  
feels not just welcome, but respected  
and fully integrated.

Créteil Soleil  
(near Paris), France.

Hoog Catharijne (Utrecht), 
The Netherlands.

What do we mean 
by “community”?

Communities are the various stakeholders  
who interact with our shopping centers: 
- regular and occasional visitors to our centers, 

 
and interests;
- local associations, businesses and citizens’  
groups that contribute to the social, cultural  
and economic life in the surrounding area; 
- public institutions and local authorities  
involved in regional regulation, urban  
development, transport planning, etc. 
In short, it is a whole interconnected network  
of people and organizations that participate  
in the life and activities of our centers.

2030 AMBITION: 
100% OF OUR ASSETS SERVING 
COMMUNITIES

Plenilunio 
(Madrid), Spain.
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  Growing 
  people

At Klépierre, personal and 
professional development is a core 
value. We are dedicated to raising 
awareness among our employees  
and stakeholders by enhancing their 
skills through training and development 
programs.

We believe that their growth is 
intertwined with their well-being and 
satisfaction, we focus on taking care  
of their physical and mental health  
and we implement charity events.

 Diversity, equality  
 & inclusion
We are committed to: 
Achieving and maintaining at least

 
of women in the Group Executive Committee 
and among the top management, with no pay gap.

Ensuring that

 
of our contracts with primary service providers  
incorporate inclusion clauses for hiring employees 
with disabilities, long-term unemployment,  
or from deprived neighborhoods.

 Integrating CSR  
into our daily life
Klépierre employees are at the forefront 
of our commitments. Our 2030 roadmap 
ensures genuine consistency between  
the Group’s ambitions and our employees’ 
growing CSR commitment. We provide 
continuous access to training on CSR-
related topics, and systematically include 
at least one CSR criterion in our employees’ 
performance evaluations. This enables  
us to foster a corporate culture where 

contribution to our overall CSR impact.

Klépierre fosters an inclusive 
working environment.

Klépierre is committed to providing a working environment 
that supports everyone in achieving their best possible 
level of well-being and performance. An environment 
where diversity (age, gender, disability, sexual orientation, 
education, social background, ethnicity, religion, etc.), 
equality and inclusion are combined, which allows people 
to learn and develop together.

 
 Klépierre  
Academies
Klépierre will set up Academies in its top 50 

and visitors so as to boost their employability.

Créteil Soleil 
 (near Paris), 

France.

Hoog Catharijne  
(Utrecht), The Netherlands.

2030 AMBITION: 
50,000 PEOPLE DEVELOPED 
ACROSS EUROPE

Recognizing the 
correlation 
between a healthy 
community and its 
overall prosperity, 
Klépierre ensures 
that its shopping 
centers and head 

that guarantee the 
physical and mental 
well-being of its 
employees, retailers’ 
employees and 
service providers in 
centers, as well as 
visitors. This is why 
we run preventive 
healthcare 
programs in our 
workplaces and at 
the heart of our 
shopping centers.

 Protecting 
 health

Our employees  
dedicate their 
time and skills 
to participate 
in sponsorship 
programs and 
support projects 
aimed at  
developing local 
communities.

Sponsorship
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 Promoting  
 sustainable  
 lifestyles
2030 AMBITION: 
50 MILLION VISITORS GUIDED TOWARD
SUSTAINABLE LIFESTYLES

As a leader, we are committed  
to driving change and enhancing the 
fundamentals of our business. 

While we never dictate what our visitors 
should buy, we actively promote 
responsible lifestyles and retail choices 
within our ecosystem.

Our visitors, eager to be better informed, 
express a readiness to base their 
purchasing decisions on sustainability 
criteria. Our responsibility is to provide 
them with more sustainable consumption 
options and access to clear, useful 
information.

 Dedicating space  
 to responsible  
 initiatives

Our 
leading shopping centers will provide 
dedicated spaces to committed tenants, 
showcasing innovative concepts that foster 
the emergence of sustainable solutions 
within our centers.

Promoting 
sustainable 
commerce in  
all our shopping 
centers
We assess our retailers CSR commitments 
prior to lease agreements and highlight their 
sustainable products and services, thereby 
promoting their initiatives to our visitors.

 Supporting 
 innovation
From 2025, we will host a biennal contest 
to recognize one retailer, one service 
provider and one technical solution provider, 
committed to the low-carbon transition.

Créteil Soleil  
(near Paris), France.

 Raising our visitors’
 awareness

  
of our shopping centers will organize 
responsible events.
We are committed to raising our visitors’ 
awareness on sustainable lifestyles by 
organizing at least three sustainable events  
in each of our shopping centers every year. 

Nový Smíchov (Prague), 
Czech Republic.

Promoting 
responsible  

products
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 More than  years 
  of commitment 
 for sustainable 
 commercial 
 real estate

2017
Klépierre brings  
all its stakeholders  
together to co-create 

®.

2018 
Launch of Act for 
Good®, the Group’s 

strategy, focused 
on 32 concrete 
objectives to 
be delivered by 
2022. In addition, 
the Group sets a 
target of achieving 
a net-zero carbon 
footprint for its 
entire portfolio  
by 2030.

2019
centers are  

In-Use.

2020
Klépierre is rated 
number one 
worldwide in CSR  
by GRESB for the  

The Science Based 
Target initiative 
(SBTi) approves 
Klépierre’s climate 
strategy, with a 
pathway aligned 
with limiting global 
warming to 1.5°C.

2021
Klépierre meets 

intensity reduction 
target (vs. 2013).

2022 
Completion 
of the 
Act for Good® 
strategy, with 

objectives met.

Klépierre 
exceeds its  
SBTi-approved 
target by 8 years: 

2 
emissions per 
sq.m. (scopes 1 
and 2) between 
2017 and 2022. 

All electricity 
used in the 
common areas 
of our centers is 
from renewable 
sources.

2023
Launch of the 
new Act4Good®  
CSR strategy,  
with enhanced 
ambitions.

2030
KLÉPIERRE 
ACHIEVES  
ITS PROMISE  
TO BUILD  
THE MOST 
SUSTAINABLE 
PLATFORM FOR 
COMMERCE.

Building the most sustainable platform for commerce12 — Act4Good® with Klépierre

2013 
Launch of  
Good Choices,  

 
environmental 
roadmap.

2002 
Klépierre begins 
reporting non- 

information with its 

ACT FOR GOOD R ACT4GOOD RGOOD CHOICES

BREEAM



Building the most
sustainable platform 

for commerce  
by 

Achieving  
net-zero 

Servicing 
communities

Growing  
people

Promoting sustainable 
lifestyles

20
24

 P
ub

lic
at

io
n.

 C
om

m
un

ic
at

io
ns

 D
ep

ar
tm

en
t:

 K
lé

pi
er

re
. D

es
ig

n 
& 

Pr
od

uc
ti

on
: L

it
tl

e 
St

or
ie

s.
  

Ic
on

og
ra

ph
y:

 K
lé

pi
er

re
 P

ho
to

 L
ib

ra
ry

, A
lfr

ed
 C

ro
m

ba
ck

, T
ho

m
as

 L
ai

sn
é,

 P
at

ric
k 

W
ac

k.



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 15%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (ISO Coated v2 300% \050ECI\051)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.3
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.1000
  /ColorConversionStrategy /sRGB
  /DoThumbnails true
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 1
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo false
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo false
  /PreserveFlatness false
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts false
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Remove
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages false
  /ColorImageMinResolution 145
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 150
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.02667
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages false
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages false
  /GrayImageMinResolution 145
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 150
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.00667
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages false
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages false
  /MonoImageMinResolution 240
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Average
  /MonoImageResolution 300
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.01667
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects true
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<
    /FRA <>
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /BleedOffset [
        0
        0
        0
        0
      ]
      /ConvertColors /ConvertToRGB
      /DestinationProfileName (sRGB IEC61966-2.1)
      /DestinationProfileSelector /UseName
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks true
      /IncludeHyperlinks true
      /IncludeInteractive true
      /IncludeLayers false
      /IncludeProfiles true
      /MarksOffset 6
      /MarksWeight 0.250000
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /UseName
      /PageMarksFile /RomanDefault
      /PreserveEditing false
      /UntaggedCMYKHandling /UseDocumentProfile
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
    <<
      /AllowImageBreaks true
      /AllowTableBreaks true
      /ExpandPage false
      /HonorBaseURL true
      /HonorRolloverEffect false
      /IgnoreHTMLPageBreaks false
      /IncludeHeaderFooter false
      /MarginOffset [
        0
        0
        0
        0
      ]
      /MetadataAuthor ()
      /MetadataKeywords ()
      /MetadataSubject ()
      /MetadataTitle ()
      /MetricPageSize [
        0
        0
      ]
      /MetricUnit /inch
      /MobileCompatible 0
      /Namespace [
        (Adobe)
        (GoLive)
        (8.0)
      ]
      /OpenZoomToHTMLFontSize false
      /PageOrientation /Portrait
      /RemoveBackground false
      /ShrinkContent true
      /TreatColorsAs /MainMonitorColors
      /UseEmbeddedProfiles false
      /UseHTMLTitleAsMetadata true
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [600 600]
  /PageSize [59.528 84.189]
>> setpagedevice


